RE: Changing LAHSA's Social Handle 


Subject: RE: Changing LAHSA's Social Handle 
From: Heidi Marston <hmarston@lahsa.org> 

Date: 7/8/20, 1:11 PM 

To: Christopher Yee <cyee@lahsa.org>, Nadia James <njames@lahsa.org> 
CC: Ahmad Chapman <achapman@lahsa.org>, Paloma Beltroy 
<pbeltroy@lahsa.org> 

That would be great! Might check in with IT too - Andrew Angeles from IT just left LAHSA for 
Facebook. We also have a few commissioners with connections. 
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From: Christopher Yee <cyee@lahsa.org> 

Sent: Wednesday, July 8, 2020 1:05 PM 

To: Heidi Marston <hmarston@lahsa.org>; Nadia James <njames@lahsa.org> 

Cc: Ahmad Chapman <achapman@lahsa.org>; Paloma Beltroy <pbeltroy@lahsa.org> 
Subject: RE: Changing LAHSA's Social Handle 

Hey Heidi, 

They're currently being held by individuals who aren't using them for anything. Part of 
our problem is not having a direct connection with a Facebook rep, but I just realized my 
old newspaper colleagues may be able to help with that. After a quick chat with Nadia, I 
think we're going to pause on this to see if we can get inside help at 
Facebook/lnstagram. Twitter seems on board with letting us claim @LAHSA, Nadia told 
us earlier. Will keep you updated! 

Best, 

Chris 

From: Heidi Marston < hmarston@lahsa.org > 

Sent: Wednesday, July 8, 2020 12:52 PM 
To: Nadia James < niames@lahsa.ora > 

Cc: Ahmad Chapman < achapman@lahsa.ora >: Paloma Beltroy < pbeltrov@lahsa.ora >: 
Christopher Yee < cvee@lahsa.ora > 

Subject: RE: Changing LAHSA's Social Handle 


1 of 2 


9/12/20, 11:05 AM 













RE: Changing LAHSA's Social Handle 


Interesting - do you know what entity is using @LAHSA? 
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From: Nadia James < niames@lahsa.orq > 

Sent: Wednesday, July 8, 2020 11:55 AM 
To: Heidi Marston < hmarston@lahsa.orq > 

Cc: Ahmad Chapman < achapman@lahsa.orq >; Paloma Beltroy < pbeltrov@lahsa.org >; 
Christopher Yee < cyee@lahsa.org > 

Subject: Changing LAHSA's Social Handle 

Good Morning Heidi, 

Each of @LAHSA's social media accounts has a different handle (or username) that the 
public can search to find us by (Facebook is @lahsa.org, Instagram is 
@lahomelessservices, and Twitter is @LAHomeless). 

After contacting (and fighting with) different social media companies that we have 
accounts with, the social handle @LAHSA seems to be totally unavailable. 

So, in proposing a new name that no one is using that can tie all of our social contacts 
into one easy mention... What do you think of @LAHSAOrg? 

Thank You, 


Nadia 
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